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WARRANTY OBLIGATIONS AND WARRANTY SERVICE RULES

The manufacturer guarantees that the product purchased by you and indicated in the warranty
coupon (hereinafter referred to as the “Product”), is complete, has no mechanical damage and
complies with the quality and safety standards established at the time of purchase.

1. The completeness of the Product is checked by the Buyer upon receipt of the goods in the 
presence of Seller. After-sales claims regarding the completeness of products are not accepted.
2. The Manufacturer provides free repair of the Product only in case of detection manufacturing 
defects.
3. The manufacturer reserves the right to refuse free warranty repairs in the following cases:
• If the Product has traces of unauthorized intervention or there was an attempt torepair.
• If unauthorized changes to the design of the Product are detected. 
• If the Product was not used in accordance with its intended purpose or conditions for which it is 
not intended.
• If the product was used with accessories not provided by the Manufacturer. 
• If the warranty card contains corrections that are not certified by the Seller.
• If the defect appears as a result of the lack of periodic tightening of the threaded connections as 
needed.
4. The warranty does not cover the following faults:
• Mechanical damage, both internal and external, resulting from improper operation, installation or 
transportation by the Buyer, as well as damage resulting from exceeding the permissible load on 
the chair.
• Damage caused by contact with the surface of the Product by caustic substances and liquids.
• Damage caused by elements, fire, household factors.
• Creaking of the chair, chair frame or individual parts of the chair, mechanisms or parts 
Mechanisms.
5. The warranty is valid in the presence of a warranty card certified by the seal of the Seller and
signed by the Buyer. All fields specified in the Warranty Card are required for filling!
6. The warranty period is 18 months. Duration of warranty the period is indicated in the Warranty 
Card and is calculated from the Date of sale of the Product.
7. The date of sale of the Product is indicated in the Warranty Card.
8. The warranty for replaced components terminates along with the warranty for the Product. 
9. The manufacturer declines responsibility for possible harm, directly or indirectly caused by 
purchased products to people, pets, property if it occurred as a result of non-compliance with the 
rules and operating conditions, installation of the product; intentional or careless actions of the 
consumer or third parties.
10. The service life of the chair is 5 years.

The date of manufacture (month, year) is indicated on the packaging.

ПРОИЗВОДИТЕЛЬ:
ECO GROUP HONG KONG LIMITED.
Адрес: UNIT 617, 6/F,131-132 CONNAUGHT ROAD WEST, SOLO WORKSHOPS, HONG KONG, CHINA. 
Завод-изготовитель в Китае.
Импортер/поставщик: в Российской Федерации: 
ООО «Садовая техника и инструменты», 105082, г. Москва, ул. Большая Почтовая, 
д. 40, стр. 1, этаж 3, к. 7А.
Импортер/поставщик: в Республике Беларусь: 
ООО «ТД Комплект», 220103, г. Минск, ул. Кнорина, 50, к. 302А.
Импортер/поставщик: в Республике Казахстан: 
ТОО «ECO Group Kazakhstan (ЭКО Групп Казахстан)», г. Алматы, Алматинский район, 
ул. Байзакова, здание 222.
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